FAQ

. How do | turn the ECO Reader on/off?
A 2 second press on the on/off button at the top right.

. How do | lock the keyboard and suspend the ECO Reader while I’'m not
using it?
A 1 second press on the on/off button will enter and exit the suspend mode
quickly.
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. How do | change the settings on the ECO Reader?
Press the OK button to view a menu that is applicable for the eBook or menu that
you’re viewing. At the main menu, you can select Settings to change your options.
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Q. | can open Chinese documents on the ECO Reader. How can | view the
characters correctly?

A. Change the ECO Reader’s system language to Chinese before opening Chinese
documents.

Q. Does the ECO Reader support folders and sub-folders?

A. Yes, you can create folders and sub-folders to contain your files and eBooks.

Q. How do | turn off the beep | hear when | press any button?

A. You can change this in the system settings menu.

Q. Will the ECO Reader remember where I’'m up to in an eBook if | close it?

A. Yes, the ECO Reader will automatically take you to the last page you were
reading, if you re-open a book later.

Q. Does the ECO Reader have a user-replaceable battery?

A. Yes, you can replace the ECO Reader battery with a Nokia battery.

Q. The text is too small when | open an eBook. How do | increase the size?

A. Press the 8 button to zoom the page. Press 8 again to zoom more and press 8
again to return to the default page size. Different types of eBooks have different
zoom levels. Most eBooks have 3 levels of zoom: normal, full screen and double.

Q. What type of file can | open on the ECO Reader?

A. PDF /PRC/MOBI/TXT /RTF/EPUB/LIT/PPT/WOL/DOC/CHM/FB2/
HTML / DJVU / MP3 / TIFF / JPG / GIF / BMP / PNG / RAR / ZIP

Q. Can | set and remove bookmarks?

A. For many eBook formats, you can set and remove bookmarks. A long press on

the 6 button will take you to the bookmarks view. To set a bookmark, have the
book open at the page you want to bookmark and press one of the buttons 1 to 5.
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Q. How can | view the Table of Contents in an eBook?
A. Press the 7 button. If a Table of Contents or Index is available, it will open. If
hyperlinks are available, you can use them to jump to chapters, illustrations, etc.

Q. Why does the magnetic clasp close on the back, instead of the front?
A. The position of the clasp makes it easier to hold the ECO Reader when it’s in the
cover. If you're laying the ECO Reader flat on a table, the clasp doesn'’t stick up.

Q. I've downloaded some eBooks to my PC. How do | transfer them to the ECO
Reader?

A. ECO Readers should connect to any PC/laptop/Mac/Linux computer every time -
if both the ECO Reader and the computer are fully started before connecting the
USB cable. You should see the ECO Reader listed as 2 external drives (being the
ECO Reader's internal hard disk and its SD card drive). Once connected, you can
drag and drop (or copy and paste) files between the computer, the ECO Reader
and its SD card.

. Some types of eBook have their content secured by DRM (Digital Rights
Management). Which DRM does the ECO support?
The ECO Reader supports Adobe DE PDF and ePub DRM and Wolf DRM.

. Can | listen to audiobooks and podcasts or play music on the ECO Reader?
Yes, ECO Readers can play MP3s. There’'s a 3.5mm stereo audio port under the
tab at the bottom of the ECO Reader and an earpiece is included. Use the volume
control keys on the right side of the ECO Reader.
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. What size SD card can | use?
The ECO Reader will accept SD cards up to 4GB.

. How often should | charge the ECO Reader?
The ECO Reader will last about a month between charges, based on an average
use of 300 pages reading a day. Charging is via the USB cable and takes approx
3 hours for a full charge. An ECO Reader can be used while it’'s charging.
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. ’'m looking at the contents of internal memory, but how do | view the
contents of my SD card?
A. At the main menu, press OK, then select 5 SD Card.
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